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What Makes the COVID-19 Public Health Emergency UNIQUE?
Invisible threat (who is infected?)
Ambiguous threat (how bad will this get?)
Uncertain future (how long will this last?)
Global threat (no community is “safe”)

Impact on Children, Families, and Child-Serving Systems
• Adapted Service Delivery to Telehealth
• Increased Risk for Traumatic Stress and Loss
• Schools Moved to Remote Learning
• Supports Limited for Child Welfare, Foster Care, and Transitional Age Youth
• Reduced Healthcare Access
• Increased Provider Risk and Distress

Impact on Children, Families, and Child-Serving Systems (cont.)
• Additional Risks for Congregate Living Facilities (e.g., Juvenile Justice,
Residential)
• Heightened Risks for Vulnerable Populations (e.g., Immigrant and
Unaccompanied Alien Children, Youth with Intellectual and Developmental
Disabilities)
• Disproportionate impact to some minority groups
• Adaptation of Evidence-Based Practices Training to Distance Learning
Platforms & Creating New Strategies for Enhancing Adult Learning Principles

Health Disparities & Vulnerable Populations
COVID-19 is another example of how health disparities play out in the U.S.
• As of June 12, 2020, COVID-19 is impacting non-Hispanic black persons, Hispanics
and Latinos, and American Indians/Alaska Natives at a disproportionate rate.

• Vulnerable populations are more likely to be a part of the workforce deemed
essential and may not have access to PPE.

• Longstanding systemic health and social inequities contribute to the crisis in
vulnerable populations.

• We all have an important role to play in addressing disparities!

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/racial-ethnic-minorities.html

Quotes from Kids

Child: Mommy, after the
germs are gone I still
don’t want to go
anywhere.
Mom: Why Baby?
Child: Because I want to
stay here with you
forever.

Quotes from Parents
I turned around from my
Zoom meeting and my child is
undressed and covered in
paint!

My teen and I will not make
it through this. I think he
hates me.

This whole situation
is so hard. And
tomorrow is a new
day!

What would your quotes be?

Acknowledge
• Uncertainty is stressful
• Anxiety is appropriate under the circumstances
• We can’t do everything for everyone
• There will be good days & “not so good” days
• Minimizing all the above is disingenuous
• We are charting ”new waters”
• We are balancing more
• We are all directly exposed to this event
Cohen Silver & Gurwitch, SciLine, 2020

Safety: Intervention Strategies
• Address concerns of fear of exposure and promote protective actions
• Share trusted information and resources on protective healthy behaviors and
accurate information about risk of severe illness and death
• Identify and address additional adversities (e.g., economic hardships, health
disparities, child abuse, suicide, interpersonal violence, stigma, racism)
• Communicate what steps are being done to mitigate risk
• Educate public of being informed, but limiting media viewing

Hobfoll, S.et al. (2007). Five essential elements of immediate and mid-term mass trauma
intervention: Empirical evidence. Psychiatry: Interpersonal and Biological Processes.

Calming: Intervention Strategies
•Adjust communication approaches to the current stress level
•Provide comfort to the bereaved
•Address trauma and loss reminders
•Provide options for different coping needs (distraction, mindfulness, behavioral activation)
• Provide broad education about:
– Post-trauma and grief reactions
– Anxiety management techniques
– Signs of more severe problems
– When and how to seek help
Hobfoll, S.et al. (2007). Five essential elements of immediate and mid-term mass trauma
intervention: Empirical evidence. Psychiatry: Interpersonal and Biological Processes.

Self-Efficacy: Intervention Strategies
•
•
•
•
•

Help tap into people’s strengths to get through this uncertain time
Connect people with resources
As much as possible involve the public in decision-making policy and efforts
Help individuals create contingency plans and adjust to changes
Promote activities that help others, such as:
– Food bank drives
– Senior hours at the grocery stores
– “Town Hall” or community meetings
– Volunteering opportunities

Hobfoll, S.et al. (2007). Five essential elements of immediate and mid-term mass trauma
intervention: Empirical evidence. Psychiatry: Interpersonal and Biological Processes.

Connectedness: Intervention Strategies
•Help people adjust to keeping physical distance but maintaining social
connections
•Promote activities that create social solidarity
•Identify those who may lack strong supports or are newly isolated
•Help individuals to link with loved ones and community resources
•Increase the quantity, quality, and frequency of engagement with others
•Address potential negative social influences
Hobfoll, S.et al. (2007). Five essential elements of immediate and midterm mass trauma intervention: Empirical evidence. Psychiatry:
Interpersonal and Biological Processes.

Hope: Intervention Strategies
•Support regenerating of local economies
•Highlight that some of these changes are temporary. Mention other times your
community or another community rebounded after other hard times
•Ask others what they have done during difficult times to stay hopeful
•Share a positive affirmation or a gratitude–it can go a long way
•Help people:
– Focus on those elements they have control over
– Share their experience and way forward
– See a future and those things that can still happen
– Accept that their lives and their environment have changed
Hobfoll, S.et al. (2007). Five essential elements of immediate and mid-term mass trauma
intervention: Empirical evidence. Psychiatry: Interpersonal and Biological Processes.

Assisting Families with COVID-19
• Start the Conversation
• Address misinformation and
misperceptions
• Address potential racism
• Validate feelings
• Discuss what is being done to
keep people safe
• Let kids be kids!
• Discuss what families can do
• Good hygiene
• Cough/Sneeze protocol
• Mask/Cloth face covering
• Appropriate social distancing
https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources

Supporting Children with COVID-19
•
•
•
•
•
•
•
•

Minimize media exposure
Create a routine, building in calm/quiet time
Know common reactions
Take a break
Provide reassurance
Stay connected
Address missed developmental milestones
Be a positive role model

https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources

Trinka and Sam: children’s book
•
•
•
•
•
•

English
Spanish
Mandarin
Simplified Chinese
Portuguese
Finnish

https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources

Helping Children with Specific Worries & Reactions
• Worry
• Negative thoughts
• Clingy behaviors
• Sleep difficulties
• Physical reactions (racing heart,
stomachaches, headaches)
• Lost enjoyment in activities
• Frustration and irritability
• Difficulty with attention and
concentration
https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources

Helping Adults Cope during COVID-19
• Anxiety/Stress
• Trouble Sleeping
• Changes in Mood
• Changes in Thoughts
• Loneliness & Social Isolation

What/why

Changing

•
•
•
•

Body
Behavior
Feelings
Thoughts

How to Cope

Why it works

www.NCTSN.org

One Thing I want to Share
Be optimistic. To find ways each
day to teach my child to be kind.
To help her think about ways we
can help others.

I appreciate
teachers. They
are true heroes!

I have strength I didn’t know I
had. Even though there have
been tough times, I can get
through this. My children see
they have a good mom, I
hope.

Helping Children with Traumatic Separation or Traumatic Grief

• Clarifying separations for essential
workers
• Providing support when an ill loved
one needs to be hospitalized
• Strategies for saying good-bye and to
adapt mourning rituals
• Addressing their fears of getting sick
or a loved one getting sick

https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources

Economic Hardships
Community Organization
Parents
School Staff
High School & College Age Students

www.NCTSN.org

Trauma-Informed School Strategies during COVID-19
• Address the Physical and Emotional Well-Being of Staff
and Students
• Enhance the Trauma-Informed Learning Environment
• Identify and Assess Traumatic Stress/Losses
• Addressing and Treating Traumatic Stress/Losses
• Enhance Trauma Education and Awareness
• Foster Partnerships with Students and Families & with
other Child-Serving Systems
• Address Additional Adversities and Emergencies
• Promote Cultural Responsiveness
• Adapt School Policies and School Disciplinary Practices

https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources

Assisting Youth and JJ System with COVID-19
• Strengthening your Resilience: Take Care of Yourself as
You Care for Others
• Working Together in the Pandemic: Tips for Front-Line
Juvenile Justice Staff
• Working Together in the Pandemic: Tips for Juvenile
Justice Administrators and Supervisors in Preparing for
the Future
• Working Together in the Pandemic: Tips for Supporting
Youth and Families in a Time of Crisis
• Keeping Yourself And Your Kids Safe And Healthy In
The Pandemic: Tips For Judges, Legal Professionals,
And Court Personnel

https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources

Addressing Youth Suicide

www.NCTSN.org

Addressing Intimate Partner Violence

www.NCTSN.org

General Hotline Numbers
National Suicide Prevention Lifeline, Call (800) 273-8255, Chat with Lifeline
Disaster Distress Helpline, Call (800) 985-5990, Text TalkWithUs to 66746
National Domestic Violence Hotline: Call (800) 799-7233
StrongHearts Native Helpline: Call 1-844-7NATIVE (762-8483)
Veteran’s Hotline: Call (800) 273-8255 or text to 838255
Crisis Textline - Text TALK to 741741

Psychological First Aid

• An acute intervention to assist
children, adolescents, and adults in
the immediate aftermath of disasters
• Has been adapted for different
systems and translated into different
languages

www.NCTSN.org – all manuals
Learn.NCTSN.org – PFA Online
PFA Mobile available for IOS and Android mobile devices

Skills for Psychological Recovery
• SPR is a modular intermediate intervention that aims to
help survivors gain skills to manage distress and cope
post-disaster
• Can be integrated into existing mental health and health
services
• SPR is designed to be 1-5 visits, each which can “stand
alone,” but you should encourage multiple visits
• Was created for use with children, adolescents, and
adults
• Used in a variety of settings and with paraprofessionals
www.NCTSN.org – all manuals
Learn.NCTSN.org – SPR Online

Attending to Your Own Care
Awareness

Balance

• Be aware of how you are reacting to the uncertainty/pandemic.
• Understand how you react to stress (overworking, overeating, ignoring your
feelings).
• Monitor your body and level of stress.
• Talk to a professional if your stress affects your life and relationships.
• Diversify tasks and take breaks even during workday.
• Take time to reflect on your experiences.
• Engage in well-being activities outside of work. Do something that makes
you laugh, relax, or have fun.
• Eat sensibly, exercise regularly, and get enough sleep.
• Connect regularly with co-workers, family, friends, and community.

Connection

• Use meditation, prayer, gratitude's, or relaxation to connect with yourself.
• Create work limits, disconnect from professional role and email.
• Celebrate successes!

Good Job Parents and Caregivers!

