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Continuing Education

All continuing education for COCA Calls is issued online through the CDC Training & Conti
Education Online system https://tceols.cdc.gov/
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complete the online evaluation hjanuary 11, 202yith the course cod&vC2922120820
The access code @OCA120820Ohose who will participate in the eslemand activity and
wish to receive continuing education should complete the online evaluation betdaenmary
12, 2021 andJanuary 12, 2023nd use course cod&/D2922120820 The access code is
COCA120820.

Continuing education certificates can be printed immediately upon completion of your onlin
evaluation. A cumulative transcript of all CDC/ATSBFoltEIned through the CDC Training &
Continuing Education Online System will be maintained for each user.
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Continuing Education Disclaimer
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In compliance with continuing education requirements, CDC, our planners, our
presenters, and their spouses/partners wish to disclose they have no financial
interests or other relationships with the manufacturers of commercial products,
suppliers of commercial services, or commercial supporters.

Planners have reviewed content to ensure there is no bias.

The presentation will not include any discussion of the unlabeled use of a product
a product under investigational use.

CDC did not accept commercial support for this continuing education activity.



Objectives

At the conclusion of the session, the participant will be able to accomplish the
followingrt

1. Describe the impact of telehealth on health equity from the perspective of
large healthcare systems.
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telehealth to address health equity before and during the C&@\AD
pandemic.

3. List strategies to address health equity in telehealth.
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To Ask a Question

A All participants joining us today are in listenly mode.

A Using the Webinar System
i/ tAO]l GKS Gvag!l é odzildzyod
i ¢S e2dzNJ) ljdzSaidAazy Ay (GKS davg!l é 02EC
I Submit your question.

A The video recording of this COCA Call will be posted at
https://emergency.cdc.gov/coca/calls/2020/callinfo_120820.asy available to view

on-demand a few hours after the call ends.
A If you are a patient, please refer your questions to your healthcare provider.

A For media questions, please contact CDC Media Relations 4398286, or send an
email tomedia@alc.gov
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Kaiser Permanente i Integrated Care

Kaiser Foundation
Health Plan and

Hospitals }
Washington
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640K Members
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4.2M Members
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Telehealth at Kaiser Permanente-
Snapshot of last week in Oct 2020
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Health Equity in Telehealth

Telehealth provides access to reduce health
disparities
- Essential workers are busy during the day
- Convenient way to reaching their personal
physician remotely
- Populations more at risk for adverse health outcomes
may have transportation challenges
- No travel necessary to use telehealth services
- Elderly patients may not be adept with technology
- Initiatives to provide guided training before a

Resultado positivo
en la prueba del
COVID-19:

Preguntas mas

telehealth visit @
- Delivering the technology to the patients -
Culturally responsive care for COVID-19 via Fotonovela
telehealth Struggle to dow
- Interpreters can be added to Video Visits _ | thetime ofCOVID-19
- Instructional video on caring for yourself with COVID-19 ' =
in Spanish Text Messages =
. . . Text COVID or FOTONOVELA §. ...
- Text campaign to promote COVID-19 prevention website o Zt5356 {0 receive a one-time i
- Fotonovela to engage LatinX culture on COVID-19 (Xt message with helpiu tpe (0 ﬂ
. eep you and your family safe | %
prevention
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The U.S. Department of Veterans Affairs (VA)
Use of Connected Care to Address
Healthcare Access Disparities

Matthew Rogers, PAC Leonie Heyworth, M.D, M.P.H
National Clinical Resource Hub Director National Synchronous Telehealth Lead
Matthew.rogers5@va.gov Leonie.Heyworth@va.gov
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At a VA Facility

At Home

On Any Device

Now: Right care, right time, right place

s ) U.S, Department of Veterans Affairs

£ Veterans Health Administration
/s Office of Connected Care
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VA Video Connect (VVC)

Emergency # Participants

2001007 @care.va =
& e911 (Emergency #) et

Add a new participant
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Lock conference
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Mute all guests
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Disconnect all participants

Chatbox

Write a message

Screenshare
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Remote Exam

Peripheral devices
A Personalized home kit for homaclined Veterans
A Easily integrated with VVC, minimal patient assist

Pulse
oximeter

Thermometer

Digital

Blood pressure
stethoscope P

machine
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VFW
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CA
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A ATLAS Site In Development

Accessing Telehealth through Local Area Stations (ATLAS) Site

Percentage of Veterans Among the Civilian
Population (18 years and older)
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Digital Divide Consultation

Provider and
Veteran identify
that the
Veteran

would benefit
from digital

Veteran has an
Appointment
with their
provider

Social worker
completes
digital divide
assessment

Social worker
determines if the
Veteran qualifies
for a tablet, Lifeline,
and/or other
program
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